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Patient Participation Group (PPG) meeting minutes

11th July 2025
11:00
Princes Risborough surgery
Minutes taken by Laura Williams – PA to Management Team 

	
	
	Action 

	1.
	Attendance / Apologies

In attendance:
Lauren Grose, Laura Williams, John Pettit, Miv Hughes, Matthew Bateman, Jennifer Edmans.

Apologies received:
Frankie Brown, Monica Marshall, Kathleen Malkin, Louise Smith, Julian Newman
	

	2.
	Review of Minutes and Actions
Lauren shared with you all the video of the Klinik how to. 

	

	3.
	Points Discussed

The main purpose of the meeting was to discuss ways in which the surgery can support patients with IT. 
Klinik
LG modelled how Klinik works with clear explanations about why specific information is required. 
The overall feeling about the use of Klinik is very positive with just some patients feeling less confident using IT in general so finding it difficult to access. 

Patient Access/NHS app

LG modelled how patient access worked. The main feedback here was the 2 factor authentication issues and also how the NHS app has improved greatly since 2020. 

GP patient survey results
Unity Health very much on average or above in all areas apart from Practice Services. LG informed the group that a new admin hub will be in place soon to streamline any communication to all surgeries across Unity Health. GPs will also have capacity soon to make their own appointments for their own patients. 
Looking at the Survey results relative to those within the Practice PCN:
Unity Health –22,821 patients, across 5 sites, 36 clinical members of staff

Haddenham – 9874 patients, one site – 12 Clinical excluding nurses. 
Cross Keys – 15,198 patients, 2 sites. 24 clinical staff. 

Month of June: total cases raised on Klinik under ‘new problem’ – 4536
Total cases raised on Klinik under ‘ongoing problem’ – 1249 
These average 275 cases per working day in June. 

	LG to organise IT drop-in session on Friday 5th Sept 10am to 12pm  in PR. JP and MB kindly said they would support. 
5th Sept drop-in session to cover this too. 


	4.
	AOB

Water fountain in waiting room – this has been requested by some patients. 
PPG newsletter with relevant information over the past month (new doctors/clinicians, updates about appointments & availability, dispensary news, social engagement calendar etc. 

Next PPG meeting – LG will send out a selection of dates to ensure maximum attendance. 


	LG to look into this 
LG to look into this. 
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