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Patient Participation Group (PPG) meeting minutes

1st December 2025

11am
Princes Risborough surgery
Minutes taken by Laura Williams – PA to Management Team 

	
	
	Action 

	1.
	Attendance / Apologies

In attendance:
Lauren Grose, Miv Hughes, Frankie Brown, Kathleen Malkin,  

Apologies received:

	

	2.
	· Review of Minutes and Actions
Recycling bin for medication – Not possible to fund

· Patient involvement in recruitment/interviews – this could be a possibility and something that Vanessa will look into. Appropriate for GP roles in particular. 

· Funding for Klinik until June – Unity Health will be looking at alternatives if needed & communicate plans. 
· Video consultation – very difficult to orchestrate and time needed is long. No real benefit and Unity Health now offering 70% of appointments face to face. Can be facilitated if there is a need. 

	

	3.
	Points Discussed

Admin Hub

· New system: one receptionist at front desk, all calls handled centrally at Chinnor hub.

· Improves front desk service and reduces call waiting times (no call waited more than 5 minutes).

· Some issues discussed and clarified; overall positive feedback from staff and patients.

· Calls from Brill & Long Crendon may still occur due to prescription enquiries.
Dispensary

· Current 3-day turnaround for prescriptions explained.

· Process includes GP issuance, printing, signing, ordering, dispensing. 3 day turnaround is after the GP has issued the medication. 
· Discussion on software to notify patients when medicines are dispensed.
Digital Cafes

· First session had low attendance; upcoming sessions scheduled for 17th Oct (Baptist Church, LC) and 18th Nov (Thame).

· Promotion through posters, phone messages, social media, and word of mouth encouraged.

· John offered support for home visits to housebound patients.

· Patients can also request help in surgeries.
NHS App & Patient Access

· Monthly uptake of NHS App is declining; digital cafes aim to improve this.

· NHS App preferred over Patient Access, which is seen as less user-friendly.

GP Changes

· Dr Katrina Walker leaving; patients to be reallocated to Dr Dennis Phang and Dr Christina Millward.

· Dr Millie Robinson returning as Salaried GP (likely in Thame).
· Recruitment in place for new GP. 
ICB Funding & Klinik

· Funding cut for Klinik service by Integrated Care Board (ICB).

· Partners funding Klinik until June; ongoing discussions about future options.

· Accurx platform to be funded by ICB but seen as inferior to Klinik.
Recruitment & Vacancies

· Recruitment underway for receptionists in Brill (covering maternity leave and relocation).

· Need for medical secretary in Brill; names are welcomed.
Covid Vaccines

· Updated guidelines now target over 75s and immunosuppressed only.

· Previous messages sent to over 65s and vulnerable groups.
Water Dispensers

· Water dispensers expensive to maintain.

· Discussion on possible fundraising by PPG.

· Surgery will provide water on request

	Run stats on dispensing line enquiry calls.
Unity Health to start promoting NHS App per regional guidance but patient’s still have personal preferences.
Explore patient involvement in GP recruitment interviews. 

PPG fundraising for water dispensers?

	4.
	AOB

· Blister pack recycling is costly; Vanessa is investigating options.

· Discussion of video consultations to improve patient and doctor experience. ACTION: Check feasibility with board.
· New “Check and Cancel” phone system feature coming soon for appointments.

· Patient satisfaction surveys: some decided by PPG, others set by NHS.


	Check video consultation feasibility with the board

PPG meeting dates for the year to be circulated. 
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