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Patient Participation Group (PPG) meeting minutes

3rd December 2025

11am
Princes Risborough surgery
Minutes taken by Laura Williams – PA to Management Team 

	
	
	Action 

	1.
	Attendance / Apologies

In attendance:
Lauren Grose, Vanessa Woodley, Miv Hughes, Frankie Brown, Kathleen Malkin,  

Apologies received:
Louise Smith, Matt Bateman, Julian Newman. 
	

	2.
	Review of Minutes and Actions

· Recycling bin for medication – Not possible to fund

· Patient involvement in recruitment/interviews – this could be a possibility and something that Vanessa will investigate. Appropriate for GP roles. 

· Funding for Klinik until June – Unity Health will be looking at alternatives if needed & communicate plans. 
· Video consultation – very difficult to orchestrate and time needed is long. No real benefit and Unity Health now offering 70% of appointments face to face. It can be facilitated if there is a need. 

· Digital Cafés have been successful – especially in Thame. Next ones in the new year in Brill and then Chinnor. Dates TBC after finding venues. If anyone has any ideas for Brill and Chinnor please share with Lauren.

	

	3.
	Points Discussed

The meeting today was to review the annual survey that goes out to all patients. Last year, 10% of patients responded. Discussion about offering the chance to win a £50 voucher if the survey is completed. Unity Health concerns data protection, anonymity of the survey and the need to receive qualitive results, not quantitative. 

Review of Questions
QUESTION

COMMENT

1 – 7
Keep – generic questions
8 & 9
Open answer & very valuable
10
*Add: if no – reason why
11
*Change: to just GP 
12

Keep and provides valuable information

14

*Add: in no – reason why

16

*Check if this is worth keeping

17

*Correct: skip to Q at end of long-term conditions

18

*Add: no what can we do to improve?

19

*Check if needed – currently too lengthy
20

*Change: get rid of HCA or change to Health Care Assistant 

*Add: free text for good/bad

21

*Change: HCA to Health Care Assistant

23

*Change HCA to Health Care Assistant

24

*Check: LG to check notes as to why question is in the survey. Wait time: did it get communicated to you? Try and gauge if patients were ok with the wait time. Take out different categories of GP/Nurses etc. so it just says appointment. 

25 

*Change: shorten/simplify. Saturday just say morning not times. 

26

*Add: if no, why?

27

*Change: needs updating – add hub question
28 – 33

*Remove as no longer applicable

34

*Add: bullet point the 7 conditions


Lauren will edit these questions & then check organisation and flow to try and ensure uptake & ease of completing. Mix up types of answers so not all longer answers are bunched together. 

	

	4.
	AOB

· Current vacancies: receptionist & Brill secretary
· The reception hub is going well – staff can lean on each other for support so great for training. 

· Wellbeing group introduced Christmas trees in each surgery so patients can provide positive feedback to staff members throughout the festive period. 

· No BP reader at LC due to no clinician being on site to provide support if medical emergency. 

· Nurses with specialism in women’s health, family planning etc. Currently no nurses show an interest in this subject and nurses specialize in areas that they would like to. An ANP is completing a LARC course in the new year. 

· Blood test: Vanessa explained how appointments are released with some blood test appointments only being released 1 week in advance (10%) to ensure urgent blood tests can be accommodated. 1 HCA on long term sickness so this has had an impact on appointment availability. 
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